
 

 August OCHRS 2008 Meeting 
 

Topic: 
Thriving in Time of Turbulence 

 

Meeting Agenda: 
11:15 – 11:30 Registration 

11:30 – 12:00 Chapter News and Lunch 
12:00 – 1:00 Entertainment 

 

Presented by: 
Donna Miller 

 

        Date:     Thursday, August 28, 2008 
        Place:    Francis Tuttle Tech. Center 
          Reno Campus 
        7301 West Reno Ave. 
        Oklahoma City, OK 73127 
        Cost:      $20 for members 
        $25 for non-members 
        $9 member-student 
 

SPONSORED BY: 
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Donna Miller 
Executive Resource Center 

 
 

Donna Miller is the moderator of the Senior Executive Human Resources Forum and has more 
than 25 years of Human Resources experience. She has held leadership positions, including 
Vice President of Human Resources, for several Fortune 500 companies, including Sun 
Microsystems, U S WEST, MediaOne, AT&T Broadband and Cox Communications. 
 
Donna founded the Executive Resource Center, LLC, a management consulting firm 
specializing in executive coaching, strategic planning, change management, organizational 
development, leadership development and teambuilding 
 
Prior to forming ERC, Donna worked at Cox Communications, where she was the functional 
leader for a $500 million business unit with 2,000 employees. At AT&T, she was the Director of 
Organizational Design and Effectiveness and led a team that developed the HR downsizing 
and staffing playbook for a major consolidation of more than 250 call centers to less than 30 
nationwide. At U S WEST, Donna was the Director of Human Resources Planning, Systems 
and Operations, where she led the development of a 500-seat career center to support a 4,000 
exempt employee downsizing. She also led a team that implemented self-service technology 
that allowed employees to complete more than 18,000 transactions a month without HR 
intervention and reduced errors 60 percent. 
 
In addition to having earned her Senior Professional in Human Resources credential, Donna is 
Advanced Birkman certified. She also taught the SHRM certification program at Regis 
University and is certified to teach PRITCHETT’s Business as Unusual program.  
 
Donna was nominated for a Rising Star award from Woman in Cable Telecommunications in 
recognition of the mentoring program she developed that was rolled out across the United 
States. She was also named as the Business and Professional Women’s Association Denver-
West Young Career Woman of the Year. 
 
Donna has a passion for making a difference, enhancing leadership teams and driving positive 
change. She received a bachelor’s degree in business administration and psychology from 
Baylor University and an MBA with an emphasis in organizational development from the 
University of Colorado at Denver. 

 
 



 
 

 
 
 

Greetings OCHRS Members, 
 

August is here and we are being challenged to keep our employees motivated while it is 
sweltering outside, gas prices have quit rising so quickly but are still high and everyone is 
HOT.   As HR professionals, we have to learn to be creative, plan and always be flexible to 
change – and to do it all at the same time.  Right?  The August luncheon meeting is going to 
be a great meeting on “Thriving in a Time of Turbulence” presented by Donna Miller as our 
speaker; I hope to see you there. 
 
During the July luncheon meeting, we discussed planning and preparedness for our 
companies.  The early bird meeting as about disaster preparedness in conjunction with the 
Chamber of Commerce and the main speaker was about succession planning for our 
companies.  We had several comments from the survey after the meeting that many would like 
to hear more about how to set up and manage a succession plan along with many great 
suggestions for future meeting topics.   
 
Which brings me to ask each of you, does your company conduct surveys to find out 
information from employees, managers, departments, vendor relationships or even about the 
company?  Are you aware that there are many good and low cost online surveys that are very 
easy to set up and use?  I have personally used surveymonkey as a survey tool for small 
groups and it is amazing and free (for up to 100 responses and no more than 10 questions per 
survey.)  OCHRS recently utilized zoomerang to ask about awareness of the “Hire a 
PHR/SPHR/GPHR” brochure that we published to educate the business community along with 
our membership.   
 
As we head into the end of the year, which always goes too fast, at least in my book, you might 
want to take a few extra minutes and find out the information on which direction you want to 
take on that next project.  Gathering information and moving towards consensus by asking 
questions is one of the first steps in more effective communication.  Sometimes, we do not 
take the time to inform others and to gain “buy in” by allowing everyone to have their voice 
heard when moving forward.   
 
We have several good meetings planned through the end of the year including the legal 
seminar, diversity, workforce readiness and the end of the year member appreciation party 
with new gifts for our membership.   It is hard to believe that we are already planning for 2009 
meetings.  As always, we do welcome your feedback and suggestions.  Please contact myself 
or any member of the Board if you have questions or comments. 

 
 

See you at our next meeting! 
 
Kathleen Lyons, SPHR 
OCHRS President 2008-2009 
 



 



 
A Lesson in Leadership 
Jay McCurry 
 

Tip #6 – Press through the “DIP” 
 

I recently read a great book by Seth Godin entitled The Dip. Every new project (or 
job, or hobby, or company) starts out exciting and fun. Then it gets harder and less 
fun, until it hits a low point-really hard and not much fun at all. 
 

And then you find yourself asking if the goal is even worth the hassle. Maybe you’re in 
a Dip (a temporary setback that will get better if you keep pushing). But maybe it’s 
really a Cul-de-Sac, which will never get better, no matter how hard you try.  
 

What really sets great leaders apart from everyone else is the ability to escape dead 
ends quickly, while staying focused and motivated when it really counts. 
 

Winners quit fast, quit often, and quit without quilt-until they commit to beating the 
right Dip for the right reasons. In fact, winners seek out the Dip. They realize that the 
bigger the barrier, the bigger the reward for getting past it. If you can become number 
one in you niche, you’ll get more than your fair share of profits, credit, and long-term 
security. 
 

Losers, on the other hand, fall into two basic traps. Either they fail to stick out the 
Dip, or they get to the moment of truth and then give up, or they never find the right 
Dip to conquer. 
 

Action steps: 
 

1. Decide if what you are currently going through is indeed a Dip or a  
  Cul-de-Sac. 

2. Find a friend or mentor who will assist you in either persevering through  
 the Dip, or they get out of the Cul-de-Sac. 
 

Dr. Jay McCurry is a Fortune 500 trainer. His firm specializes in leadership training, 
conflict resolution and executive coaching. Feel free to check out Jay’s website at 
www.drjay.tv. When great leaders travel, they use www.mccurrytravel.com. 

 

 
 

http://www.drjay.tv/
http://www.mccurrytravel.com/


 
 

 
 

 
 
 
 

FOR IMMEDIATE RELEASE 
 

Contact:   
HR SOUTHWEST Conference and Exposition 
Susan Frear 
Director of Education 
214-631-8775, ext. 23 
susan@dallashr.org 
 
DR. LEE TYNER ANNOUNCED AS THE RECEPIENT OF THE “EDUCATOR OF 
THE YEAR” AWARD 
 
HR SOUTHWEST, Human Resources Conference and Exposition is pleased to 
announce the selection of Dr. Lee Tyner of the University of Central Oklahoma as 
the recipient of the prestigious “Educator of the Year” award.  This award is given to 
an educator that promotes the human resources profession through education and 
research and that displays a commitment to the HR community. 
 
Dr. Tyner certainly exceeds the qualifications for winning this award.  After working 
as a human resource professional in a corporate environment for over ten years, Dr. 
Tyner received his doctorate in Human Resource Development.  As an educator, he 
has been given the Teaching Excellence Award for 2007/2008 from the University of 
Central Oklahoma’s College of Business and is very involved in the development of 
both his students and the larger human resource community in Oklahoma.  He has 
served as the sponsor of the University of Central Oklahoma’s HR Club since 2005, 
and, for each year that he has served as sponsor, this organization has received the 
Superior Merit Award from the Society for Human Resource Management.  
 
We are certainly pleased to be able to give this award to an individual as qualified as 
Dr. Lee Tyner.  As the recipient of this award, Dr. Tyner will be honored at the HR 
SOUTHWEST, Human Resources Conference and Exposition on October 16th and will 
be given a $1,000 grant to further his work in the area of human resources. 
 
HR SOUTHWEST is the largest regional human resources Conference in the United 
States and attracts over 2,100 attendees representing 37 states plus Mexico and 
Canada..  The Conference will be held October 14-17 in Fort Worth, Texas at the 
Fort Worth Convention Center.  For more information about the Conference, visit 
www.hrsouthwest.com. 
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Membership Corner 
 

Please welcome our new members who joined in July & August 2008: 
 

• Jennifer Blue – Benefit Vision, Inc. 
• Beverly Barrett – SandRidge Energy, Inc. 
• Hunter Pickett – Brewer Carpet 
• Pooneh Sadeghi – Foundation Surgery Affiliates 
• Glenn McMahon 
• Bud Cowsert – Legal Aid Services of Oklahoma 
• Lance Haffner – Chesapeake Energy Corporation 
• Brenda Orange – Oklahoma Employment Security Commission 
• Stan McCauley - Advance Human Resources 
• Alison Vail – Arvest Bank 
• Shonda Harrison – Lucas Color Card 
• Angela Whitbeck – Regional Food Bank of Oklahoma 
• Carolyn Anson – Midlands Management Corporation 
• Greg Peck – HealthBack Holdings, LLC 

 
 

Would you like the opportunity to get to know your fellow members? We are 
seeking VOLUNTEERS FOR MEMBER REGISTRATION. If you are interested in 
helping during our busy meeting registration on a regular or occasional basis, 
please contact: Melanie.thompson@hlpsolutions.com.  Thank you for your 
support! 

 
MEMBERSHIP DUES 2008 

 
• Member Renewal Fee (SHRM Member): $50.00 
• Affiliate Renewal Fee (Non-SHRM Member): $125.00 
• Student Member: $25.00 
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Membership Certificates  
This year we have added another service for our chapter members. We have 
created personalized membership certificates which will be distributed at the 
August chapter meeting. If you did not receive your membership certificate at the 
June or July meeting, please let us know. We look forward to seeing you this 
month. 
 
 

Melanie Thompson Stillinger, VP of Membership –  
(405) 286-6444 melanie.thompson@hlpsolutions.com.   
Michelle Gibson, VP of Member Services –  
(405) 488-3509 mgibson@lifeshareok.org 
Sharon Fulton, Chapter Administrator – (405) 706-6499 
sharonfulton@airosurf.com 

 
 

                                        
 

SEEKING NOMINATIONS 
2009 Oklahoma City Human Resources Society Board 

 
• Do you enjoy attending monthly OCHRS meetings? 
• Would you be interested in having an impact on the continued 

growth of our SHRM chapter next year? 
• We are seeking nominations for the Executive Board and committees 

for 2009 
• Committees are: Membership, Programs, State Conference, Public 

Relations, Diversity, Community Services, Professional 
Development, Legislative Affairs, Sponsorship & Workforce 
Readiness 

• If you have a passion for our profession, for SHRM, for Oklahoma 
City and continuing educational and networking opportunities, 
please contact:  

 
 

Melanie Thompson Stillinger, SPHR 
Vice President, Membership 

Melanie.thompson@hlpsolutions.com 
286-6444 

 
 
 

 

mailto:melanie.thompson@hlpsolutions.com
mailto:mgibson@lifeshareok.org
mailto:sharonfulton@airosurf.com
mailto:Melanie.thompson@hlpsolutions.com


FREQUENTLY ASKED QUESTIONS 
 

QUESTION:  
“Our company paid the 2008 OCHRS dues for an employee that has left the company.  Is 
the OCHRS membership Company or individual based"? 
ANSWER: 
The OCHRS membership is an individual membership and can not be exchanged or 
transferred. 
--------------------------------------------------------------------------------------------------------------------------- 
QUESTION: 
“I thought I recently paid my OCHRS (Oklahoma City Human Resource Society) membership 
dues and I’m getting another renewal.  What’s up”? 
ANSWER: 
There seems to be much confusion between SHRM (our national organization—Society of 
Human Resource Management) and our local chapter, OCHRS (Oklahoma City Human 
Resource Society).  Please note the following information: 
 
OCHRS Membership/Dues:  Currently $50 for SHRM members; $125 for non-SHRM 
members.  OCHRS membership is on a January – December annual calendar renewal and 
you will receive renewal information on-line from us in Nov/Dec for following year. 
 
SHRM Membership/Dues:  Currently $160; however, national membership is fiscal year 
renewing 1 year following the month you joined.  Membership information will come directly 
from our national society. 
 
You can join our local chapter on-line by going to our website:  www.ochrs.org.  There is a 
link to join our national organization, SHRM, or you may go directly to their website: 
www.shrm.org/join. 
--------------------------------------------------------------------------------------------------------------------------- 
QUESTION: 
“Who can I contact regarding be a meeting sponsor, newsletter advertising, and/or 
purchasing a membership mailing list”? 
ANSWER: 
Cooper Johnson, VP Sponsorships:  cjohnson@mha-ins.com 
--------------------------------------------------------------------------------------------------------------------------- 
QUESTION: 
“Who handles job posting on the OCHRS website?” 
ANSWER: 
Scott Lowber, Past President:  slowber@yahoo.com 
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OCHRS 
P O Box 271875 
Oklahoma City, OK 73137 
Tel: 706-6499 
Kathleen.Lyons@cit.com 
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